Public Transportation Options for Seniors in the City of Napa
The Napa County Transportation and Planning Agency (NCTPA) has
developed a comprehensive array of public transportation programs
designed to meet the needs of seniors living within the City of Napa.

The VINE
In late 2012, NCTPA invested an additional half a million dollars a year on a
completely redesigned bus system tailored specifically to make the use of
public transit more responsive and accessible to senior citizens. The new
system features more frequent service and more neighborhood routes
designed to meet the needs of the average senior rider. The cost per ride is
75 cents. An unlimited use, 31-day pass is just $24. 707-251-2800

TRANSIT AMBASSADORS
For many seniors who may not have been on a bus in some time, the VINE’s
Transit Ambassador Program provides a travel buddy to teach people
everything they need to know to ride the bus. In addition, a transit
ambassador will actually ride around town with you until you feel
comfortable travelling alone. The service is offered free of charge and
participants receive a free 31-day bus pass. 707-259-8631

VINE Go
Not everyone can ride the bus. For individuals whose physical limitations
prevent them from riding the VINE the agency provides VINE Go. VINE Go
provides door-to-door transportation to anywhere within ¾ of a mile of the
VINE service area for any purpose during the same days and hours of
operation as the regular VINE bus service. The fare is $3.00 - $6.00 per ride
depending on distance travelled. VINE Go will not provide service to
individuals whose transportation needs can be met by other local public
transit services. 707-259-8631

LIFELINE TAXI PROGRAM
The VINE bus system provides a great way for seniors to get around
inexpensively. But for evening trips after the bus goes out of service, or on a
day when a rider may not feel well enough to take the bus, our Taxi Scrip
program provides a lifeline service for seniors within the City limits of Napa.
Under the program, Napa residents 65 and older may take a cab ride
anywhere in the City of Napa and NCTPA will pay up to half the cost of the
cab ride. The average out of pocket cost for senior riders is $4 per ride.
Some program restrictions apply. 707-259-8631

Public Transportation Options for Seniors in Napa Valley Communities
The VINE
The VINE’s Route 10 and 11 provide county-wide bus service linking
communities throughout the valley. In addition, regional Route 25 goes to
downtown Sonoma. Regional Route 29 Express connects the valley to the
Vallejo Ferry and El Cerrito Del Norte BART station in the east bay. In the
spring of 2013 a new express service to Fairfield will be launched.

TRANSIT AMBASSADORS and VINE Go
The Transit Ambassador Program and VINE Go are available to seniors
county-wide. See details on reverse side.

American Canyon Transit
American Canyon Transit (ACT) is a deviated fixed route bus service with two
routes on weekdays. Door-to-door deviations from the published route are
permitted for seniors during Core Service hours of 10 am to 4 pm. Seniors
(age 65 and older) may make same day deviated requests by calling
707-557-7557. The cost is 50¢ to ride the route or $1.00 for a deviated pick
up and drop off. Buses are wheelchair accessible.

Calistoga Shuttle
Calistoga Shuttle is an on-demand, door-to-door, transit service within city
limits. No advanced reservations are required. Buses are wheelchair
accessible. The cost is $1 per ride. Call 707-963-4229 for pick up.
Hours of Operation:
Monday - Thursday 7 AM - 9 PM; Friday 7 AM - 11 PM;
Saturday 8:15 AM - 11 PM; Sunday* 11 AM - 9 PM *May-November only

St. Helena Shuttle
The St. Helena Shuttle is a deviated fixed route service within the City of St.
Helena which also provides 3 round trips daily to the St. Helena Hospital in
Deer Park. Service is available only within St. Helena city limits, and not east
of Silverado Trail. The service is free for seniors who ride the route or 50¢
for a door-to-door deviated pick up. Make same day pickups by calling
707-963-3007. Hours of Operation: Monday to Friday, 7:45 am to 5 pm.

Yountville Trolley
The Yountville Trolley is a deviated fixed route service in the Town of
Yountville. The service is free of charge. For a deviated door-to-door pick
up call 707-312-1509. Hours of operation:
Monday - Saturday 10 AM – 11 PM; Sunday 10 AM – 7 PM

